CHURCH VIEW SURGERY PATIENT PARTICPATION GROUP

HELD AT CHURCH VIEW SURGERY, SCHOOL LANE, COLLINGHAM,

ON MONDAY 17TH JULY 2023

MINUTES
Present Dr Deri Trigg (DT), Jane Foster (JLF) Marjorie Wilson (MW), Peter Burr (PB), Lavinia Royles (LR), LeRoux Fourie (LF), Judie Fourie (JF), Alan Skedd (AS) Kate Ross (KR)
1) WELCOME TO ALL – 
New member & induction of Alan Skedd (MW)

2) APOLOGIES for absence – Diane Talbot, John Groves
3) MINUTES of the Meeting on 22nd May 2023 and 14th July 2023 Minutes of the two previous meetings were agreed and passed
4) MATTERS ARISING FROM THE MINUTES (not covered elsewhere on the agenda) - None
5) PRACTICE 
Practice Briefing and update (DT/JF)
a. 2 new receptionist have been recruited and are joining the practice
b. James the current registrar is leaving and - new registrar Craig Jacobs is replacing him
c. Accurx the new consultation system is working well; several PPG members have used it and all gave compliments how easy it was to use
d. Facebook is up and running in a small way (LR) mentioned she had received a text from the practice about its availability and using it
6) PPG MEETING
a. Update of “the Butterfly Club” (MW & PB)  - despite being the victim of last minute printing issues PB gave a resume of progress so far including showing 2 four minute videos on a farm day care centre where patients could be left between 10 & 4pm
b. Venue for future Meetings – discussion of looking at an alternative venue (MW) gave a briefing on a visit to the Collingham Memorial Hall – funding the cost £20 seemed an issue. (DT) suggested that the ICB may be an idea to call. (PB) will contact the ICB to see if they could accept a funding request to help. (JLF) Tried to re-encourage use of the meeting room at the practice for PPG meetings.
c. Budgets – ½ year review on categories and budget fund – (JLF) reiterated that the current Budgets’ purpose was for stationary only (PB) replied that that was an assumption and a misunderstanding by the practice. This was only raised when coffees for sub meetings were submitted to the practice but were paid
d. Notice board – way forward, topics & style, volunteers – numbers of? (LF) volunteered to work on preparing the board and (PB) offered help with marketing preparation he would also write to other members to find an additional 2 helpers NB this item should be more fully discussed by all the PPG before the next meeting
CHURCH VIEW SURGERY PATIENT PARTICPATION GROUP

THE NEXT MEETING OF THE PPG COMMITTEE WILL BE HELD AT CHURCH VIEW SURGERY, SCHOOL LANE, COLLINGHAM, ON MONDAY 17th JULY 2023 - 2.30pm

Agenda
1) WELCOME TO ALL – 
New member & induction of Alan Skedd (MW)

2) APOLOGIES for absence 

3) MINUTES of the Meeting on 22nd May 2023 and 14th July 2023
4) MATTERS ARISING FROM THE MINUTES (not covered elsewhere on the agenda) 
5) PRACTICE 
a. Practice Briefing and update (DT/JF)
6) PPG MEETING 
a. Update of “the Butterfly Club” (MW & PB)

b. Venue for future Meetings – discussion of looking at an alternative venue

c. Budgets – ½ year review on categories and budget fund
d. Notice board – way forward, topics & style, volunteers – numbers of?
CHURCH VIEW SURGERY PATIENT PARTICPATION GROUP

HELD AT THE NEW INN, BARDSEY,

ON WEDNESDAY 14TH JUNE 2023

MINUTES
Present Marjorie Wilson (MW), Lavinia Royles (LR), Kate Ross (KR), Diane Talbot (DT)
1) WELCOME TO ALL – was given by (MW) 
2) Apologies for absence – received from John Groves, Judie Fourie, Peter Burr – (Covid), LeRoux Fourie – (Covid)
3) Minutes & Matters Arising – N/A - 
4) PPG MEETING (Continued from 20th May 2023)
a. Notice Board groups update - It is has been agreed previously that the board will be provided by the practice and is on hold presently pending the proposal – two boards either side of the waiting room each A1 suitable as pin boards. Brightly coloured & eye catching essential & preferred.   
b. NAPP to join or not – most were luke warm about joining – recommended to keep an eye on things for the future – decided not to join for the time being 

c. Contacting old members re Virtual Group – lost contact with old members not now viable
d. Future meetings – moving home? alternatives? – General feeling that present room far too small, very cramped, Concerns about passing of bugs and germs particularly Covid. Generally felt that as the representation of the PPG is increasing there is a need for a larger room for better conviviality. Team to look at nearby alternatives such as the Collingham Memorial Hall
e. Butterfly Club – Letter received, turndown by Wise due to lack of staff and still in early days with new set up at the Church Rooms (PB) had passed on a view for the meeting to consider from his experience there that the Church Rooms in Wetherby were limited in parking and did not meet modern day care requirements for outlook and quietness that had been impressed on us by the Alzheimer’s Society and private care groups – invitation received from WISE to attend a group meeting (LR) gave details on the Rainbow Care Group – (Gen) newly opened at Alwoodly. Agreed to contact them and evaluate. Currently featuring an information page online and a mention on Bardsey Face Book page.  
The next meeting will be Monday 17th July @ Church View Surgery 2.00pm
CHURCH VIEW SURGERY PATIENT PARTICPATION GROUP

AN EXTRA MEETING OF THE PPG COMMITTEE WILL BE HELD AT THE NEW INN, BARDSEY, WEDNESDAY 14th June - 2.15pm

Agenda
1) WELCOME TO ALL – Marjorie Wilson
2) Apologies for absence –

3) PPG MEETING
f. Notice Board groups update, Size? Type of Board and method of fixing items on the board
g. NAPP to join or not 

h. Contacting old members re Virtual Group

i. Future meetings – moving home? Alternatives?

j. Butterfly Club, Complete review after reply received from Wise, How and if to take it any further? Review of venue? What is to be achieved? Consider the quality of the room, Importance of small quiet areas – loud noise can cause distress? Cost to carer of the club?
CHURCH VIEW SURGERY PATIENT PARTICPATION GROUP

HELD AT CHURCH VIEW SURGERY, SCHOOL LANE, COLLINGHAM,

ON MONDAY 22TH MAY 2023

MINUTES
Present Dr Deri Trigg DT), Kate Lamb (KL), Marjorie Wilson (MW), Peter Burr (PB), Lavinia Royles (LR), and LeRoux Fourie (LF), Judie Fourie (JF)
1) WELCOME TO ALL – was given by (MJ) & review of meeting new courtesy’s was briefed to the group by (PB) Marjorie Wilson Lavinia Royles and John Groves were nominated and voted as continuing terms of membership 
2) Apologies for absence – received from Kate Ross and Diane Talbot & John Groves (partly) & Jane Foster
3) Minutes & Matters Arising - Minutes of the previous meeting were agreed and passed an amendment to the minutes item 6h on the agenda was agreed
4) Practice– (DT/ KL) 
a) Practice Briefing and Update (KL) introduced by (DT) Kate gave a resume of her Practice life concentrating on IT & HR She will also update the practice website. (DT) told the team about accurx replacing Patches for request bookings online on the basis of mixing old and new. (LR) asked how the messages were responded to. (DT) outlined how the system worked operationally with the triage being finalised by a GP. (PB) asked why one should use it (DT) outlined a typical call and how it would reduce the volume of routine calls and would be responded to (KL) also outlined the various ways it would be publicised to patients to use. (KL) reviewed staff appointments required – reception, dispensary and secretarial. Adam is the new receptionist. Thorner is being utilised a bit more to ease pressure at Church View. Medicines are still difficult to obtain. NHS choices web site is asking for feedback from patients
b) Introduction to and presentation of PPG Virtual
(PB) gave a short presentation to show how the new Virtual Group functioned and the opportunity that it gave for patients to keep in touch and comment on events at the surgery (LF) suggested that the practice should include links on the practice web site for virtual members and PPG enquiries to come direct to the two email addresses instead of the manual collection of paper currently being carried out
c) Introduction to the Butterfly Club by (MW)
(MW) & (PB) gave an introduction and progress report being made on the feasibility study for the setting up of a memory club. (DT) seemed concerned that the next steps being proposed were a “big jump” (PB) reassured him that this was necessary and was more of a natural progression of bringing the strands of the work already done together. (DT) further explained that it was not possible to write to cares directly but that an “aid memoir” prepared by the PPG could be given by the GP to the carer and patient at the end of any appointment as a direction for further interest and well being 

d) Questions regarding the IPSOS Survey:-
(DT) explained that the answer to all of the issues expressed by patients in the three questions were as a result of things put to one side because of Covid  and then being reintroduced with  a large back log, putting pressure of work on the system. It was also reflective of the strain in the NHS System. A question was asked by (LF) about in house and NHS surveys and (DT) agreed that a summary of in house friends and family to be brought next time 
e) Inclusion of Logos on Website / TV
(KL) was asked about including the two new logos of the website (DT) confirmed there were no objections to this (DT) happy too. 
f)  Bids – what may be required for the future - large & Small

(DT) explained that there were no requirements at the moment but PPG help would be appreciated when setting up bids as and when the need occurred


g) Tabled question from Lavinia Royles – changes to the practice contract about the             requirements when booking an appointment with patients as directed in a letter dated 9th March 2023 from Dr Amanda Doyle OBE, MRCGP She also asked about general supply issues

 (DT) It was agreed that 1st part of the question was satisfied by the explanation of the new AccuRx system. He reaffirmed that tablets in particular still remained an issue in obtaining satisfactory supply. A far as vaccinations were concerned this was particuly difficult to plan and inform patients because supply was inconsistent and had become adhoc. No confirmation of supply and delivery times were given to the practice. 
h) A question how does a patient arrange a routine appointment with a GP with a           specialist interest was raised by (LF)
(LF) agreed that a complete answer had been given to him by (DT) in his covering of the introduction of the new online system AccuRx
i) Question from a Virtual Member:- 

It doesn’t appear to be clear that the online booking system is not functioning why is this? Could we have an update as to whether and when a revised service will start? Is there a time when the new PATCHS system will start at the surgery? Started in a limited form
It was generally agreed that the answer to this question had been covered in the briefing by (DT) on AccuRx – a resume of AccuRx and how it was being instigated would be passed back to the virtual member
5) PPG MEETING
k. Notice Board groups update
l. NAPP to join or not 

m. Contacting old members re Virtual Group

n. Future meetings – moving home? Alternatives?
There was insufficient time left and given to these subjects and it was agreed by all to re-include them at the next meeting
AOB

CHURCH VIEW SURGERY PATIENT PARTICPATION GROUP

THE NEXT MEETING OF THE PPG COMMITTEE WILL BE HELD AT CHURCH VIEW SURGERY, SCHOOL LANE, COLLINGHAM, ON MONDAY 22nd MAY 2023 - 2.30pm
Agenda
1) WELCOME TO ALL – 
review of meeting principals (PB)
           
New member & induction of Alan Skedd (MW)

Re nomination of Marjorie Wilson & John Groves (All)
2) APOLOGIES for absence 

3) MINUTES of the Meeting on 13th March 2023
4) MATTERS ARISING FROM THE MINUTES (not covered elsewhere on the agenda) 
Agenda comment 6h from minutes of the 13th of March to be considered at a later date after discussion with (JF)
5) PRACTICE 
b.  Practice Briefing and update (DT/JF)
c. Presentation of Collingham PPG Virtual to practice representative’s  - How to improve awareness to Church View back office of Virtual (PB)

d. Update and introduction of “the Butterfly Cub” (MW & PB)
e. 3 Questions / discussion on 2022 Patient Survey:-
Booklet, Section 2 Page 3  - % of patients who are satisfied with the general practice appointment times available - Given that people were encouraged not to make unnecessary calls to the practice during Covid Why is there such a drop off (-29%) at Church View in patient satisfaction. In the rest of the PCN, Wetherby’s time availability improved by 43%, Boston Spa by 4%, Bramham 36% only Crossley St suffered a worse fate -40% 

Booklet, Section 2 Page 4  - % of patients who were satisfied with the appointment they were offered - why was there such a large drop off in patients who were dissatisfied with the appointment times they were offered across the PCN. Only Boston Spa improved, any ideas how they achieved that and bucked the trend

Booklet, Section 2 Page 7 - % of patients who say the health care professional they saw or spoke to was good at treating them with care & concern during their last visit - What does the practice feel were the main influencing factors that caused such a drop off (when comparing 2022 & 2021) in the satisfaction of this question. All of the other practices in the PCN improved and in one case stayed the same. Church View unfortunately decreased in customer satisfaction, they were last. 

e. Inclusion of Logos on Website / TV

f. Bids – what may be required for the future - large & Small
(MW)


g. Tabled question from Lavinia Royles: – 

With the new requirements for making a successful appointment set out by the government, how are the staff going to equipped to make decisions and have the pre diagnosis ability, to ensure the patient gets a satisfactory appointment and outcome to their visit?
h. Tabled question from LeRoux Fourie How does a patient arrange a routine appointment with a GP with a specialist interest

i. Tabled question from a Virtual Group member regarding the situation and update on the progress with online bookings and the introduction of “PATCHS” at the practice? :-
It doesn’t appear to be clear that the online booking system is not functioning? Could we have an update as to whether and when a revised service will start? Is there a time when the new PATCHS system will start at the surgery?

6) PPG MEETING
a. Notice Board groups update
b. NAPP to join or not 

c. Contacting old members re Virtual Group
d. Future meetings – moving home?

7) AOB – Some time allowed if available
CHURCH VIEW SURGERY PATIENT PARTICPATION GROUP

HELD AT CHURCH VIEW SURGERY, SCHOOL LANE, COLLINGHAM,
ON MONDAY 13TH MARCH 2023

MINUTES
Present Dr Deri Trigg DT), Jane Foster (JLF), Marjorie Wilson (MW), Peter Burr (PB), John Groves (JG), Lavinia Royles (LR), and LeRoux Fourie (LF), Judie Fourie (JF), Kate Ross (KR), Diane Talbot (DMT)

1) WELCOME TO ALL was given by MW – General introduction of everyone to new starters. Proposal by PB for DT to be elected seconded by MW - all voted in favour of DT. 
*With Dr Trigg still on outside visits it was decided to continue with The PPG meeting and agenda first and pick up the practice briefing later
2) All present

3) Minutes of the previous meeting were agreed and passed

4) Matters arising – none

5) (PB) gave an introduction to the IPSOS poll and went through types of questions that could be put to the practice at the next meeting. It was agreed that all questions would be passed through one coordinator and put to DT & JLF at the next meeting
*DT arrived and was welcomed by everyone and we reverted to “normal” running order 

6) Practice – (DT/ JLF) Practice Briefing and Update 
a) (DT) covered Covid issues in the practice and with staff away with Covid
b) A new male receptionist has been appointed at Thorner
c) Kate Lamb had become the new ops manager including HR responsibilities
d) (JLF) recapped on the various positions at the surgery – introducing the regular long term locum Dr Pearson. 
e) It was agreed that now Kate Lamb was in position amendments to the website showing who’s who would become more update & defined
f) Dr Kate Fearnley would become a senior partner in due course

g) (JF) Asked if a complete online booking would be considered for re-introduction (JLF) explained the problems associated with the exercise particularly in proportioning time slots and felt it was a longer time project rather than a quick fix
h) (KR) explained difficulties with booking appointments for carer’s – (JLF) took notes of the situation and will review  
i) (LR) asked about any difficulties of obtaining pills – DT replied that it had always been a bit of a tedious exercise that had never really gone away
j) (LR) asked if patients were breaking appointments noting that Crossley Street regularly gave stats on broken appointments– (DT) replied that it was not an issue in Collingham
7) On Going items
Virtual Group - MW asked whether we should go ahead with the Virtual Group. MW asked if practice text system could be used to recruit new members - undecided. (JLF) explained problems with NHS main frame system and logging in from outside. (PB) offered to contact Adam @ ICB for information as to how to run a Virtual group within NHS guide lines. 
LR asked how the current Friends and Family test questionnaire system is used (JLF) & gave details and a copy of the latest questionnaire – it is a compulsory survey required of practices
Notice Board - PB asked about the notice board (JLF) agreed to put the ordering of a board on hold. (PB) then discussed about PPG members going to other PPGs to look @ notice boards and report back on the findings. Three teams would be made up and arrangements made to visit C/Street, Oulton, and Garforth
MW showed new recruitment stand agreed to go on a coffee table in reception initially recruiting for a secretary
PPG Patient Survey - (PB) Gave a resume of how the surveys would be conducted and some of the headings already included (DT) suggested alternative subjects such as Surgery Access, Local services, mental health, loneliness. (LF) proposed it was to be discussed widely by group and then be brought back at a later time 
Dementia - (DT) suggested Wise as a project for the group to investigate on the setting up of a group. (DT) offered to research practice doctors on what other project ideas that might be needed
Terms of Reference – originals for signing mislaid - PB to produce another one, taken to the practice and collected on a given day duly signed by (DT)
(PB) Introduced the re-joining of NAPP after a brief confused discussion no way forward decided
(PB) gave a briefing on the purpose and need for the beginning of a Satellite group. Being late in the day it was decided to be left for another time and discussed in greater detail 
8) Next Surgery meeting - 17th April 2.30pm
CHURCH VIEW SURGERY PATIENT PARTICPATION GROUP

THE NEXT MEETING OF THE PPG COMMITTEE WILL BE HELD AT CHURCH VIEW SURGERY, SCHOOL LANE, COLLINGHAM, ON MONDAY 13TH MACH 2023

Agenda
1. WELCOME TO ALL – new members & induction of Diane Talbot  (MW)
2. APOLOGIES for absence 

3. MINUTES of the Meeting on 15th January 2022

4. MATTERS ARISING FROM THE MINUTES (not covered elsewhere on the agenda)  
5. PRACTICE (DT/JF) Practice update
6. CLEARING UP OF ON GOING ITEMS
a. Virtual Group – “moving forward – new database? ICB notification - All

b. Church View Website update - JF

c. IPSOS Patient Survey  - ongoing analysis & debate - All

d. Material to be displayed in the reception area – Secretary recruitment - MW

e. Installation of PPG notice board - PB

f. Acceptance/Handover of “Terms of Reference”? – DT

g. Re-joining NAPP – the go ahead
7. DATE AND VENUE OF NEXT MEETING – Monday 17th April? 

8. PPG MEETING to continue
a. (Invitation for practice to attend with practice/office representation)

b. IPSOS report future preparation by PPG Members

c. Explanation & discussion about future Satellite Group

d. Development of plan and moving forward  

9. LIAISON WITH OTHER PPG’S  (WITHIN WETHERBY PCN)
a. Small groups to visit three PPG’s to look at notice boards – content style etc & report back
10. ANY OTHER BUSINESS
CHURCH VIEW SURGERY PATIENT PARTICPATION GROUP
HELD AT CHURCH VIEW SURGERY, SCHOOL LANE, COLLINGHAM,
ON MONDAY 16TH JANUARY 2023

MINUTES

Present Dr Deri Trigg DT), Jane Foster (JF) Marjorie Wilson (MW), Peter Burr (PB), John Groves (JG), Lavinia Royles (LR), and LeRoux Fourie (LF)

1) WELCOME TO ALL was given by MW
2) APOLGIES for absence – Judie Fourie (jury service)
3) CHAIR MW asked for Introductions by everyone – Marjorie gave a recap of the previous year, personalities and events including subgroup meetings, newcomers and resignations
4) MINUTES AND ANY MATTERS ARISING

Maters arising from the previous minutes

Previous minutes - PB gave three amendments to be added two approved 1 and  6.3 to be reworded as agreed 6.3 to be reworded and checked with JF
5) PRACTICE REPORT AND UPDATES

JF reported that the recruitment for a part time receptionist was ongoing together with , part time dispensers for the pharmacy, A part time operations manager including IT responsibilities’ was also required - GP’s Dr Elizabeth De Dombal was to retire and already had been replaced with a new GP Further recruitment  - 1 trainer to be recruited. DT explained the doctors shift system. MW questioned if the correct rate was being paid for office staff   JF explained people were picking and choosing and had several options to choose from when attending interviews. MW asked about training of front desk staff. JF confirmed various plans were in operation to support new recruits. MW raised a point about the system checking of physio treatments and the following up if necessary.  JF gave a return explanation of the follow up system. MW asked if Thursday still a training day - JF explained and stated YES but because of striking they had been asked to “stay open at times”.
6) CLEARING UP OF  ON GOING ITEMS 
a) Virtual Group JF gave a resume of the history of the virtual group and its do’s and don’ts the stumbling block with the previous IT arrangement was that the ICB did not want PPG members logging in to the NHS system. She stated that the current data base had been wiped. It was hopped that the new “patches system” would be operable with another database. Generally it was agreed that it was a do able task

b) Church View Website - The new Ops manager would be tasked to manage the website
c) IPSOs Survey – Briefly covered by PB (to be discussed further at a future meeting)
d) Material for the reception area – It was agreed by DT that Perspex leaflet holders for PPG recruitment could be shown in the reception area on tables

e) Installation of PPG Notice Board – It was agree by DT & JF that this could and was to go ahead - sited on a mid wall in reception 
f) DT confirmed that there were no objections to the new “Terms of Reference” and this would be signed and a copy returned to the Group. JF asked if it was to be displayed on the Web Site, Everyone present agreed that this was to go ahead 
g) Meeting frequency It was agreed that meetings were to go ahead initially at two monthly intervals
h) ICB Email installation – PB gave an introduction to the Outlook system being proposed by the ICB including some of its benefits – All agreed to signal the go ahead to the ICB – Adam Stewart
7) DATE AND VENUE OF NEXT MEETING

Proposed and agreed as Monday 13th March 2023 Time to be decided and agreed
8) PPG MEETING
Attendance as above excluding JF (who retired for interviews) but including DT
a) DT covered some aspects of PPG participation but in particular raising of funds from Bids

such as left over budget from CCG (now ICB) 

b) The Open meeting/ Road Show was discussed in principal - subject for further discussion at future meetings
c) A question regarding the Mercure and government requisition for refugees was asked by PB – DT felt there was no benefit in clubbing together with other PPG’s and it would not be necessary 

CHURCH VIEW SURGERY PATIENT PARTICIPATION GROUP

THE NEXT MEETING OF THE PPG COMMITTEE WILL BE HELD AT CHURCH VIEW SURGERY, SCHOOL LANE, COLLINGHAM, ON MONDAY 16th JANUARY 2003 at 3.00 pm
A G E N D A

1) WELCOME TO ALL AND to DR DERI TRIGG  (MW)
2) APOLOGIES for absence 

3)  MINUTES of the Meeting on 13th October 2022

4)  MATTERS ARISING FROM THE MINUTES (not covered elsewhere on the agenda)  
5) PRACTICE (DT/JF) Practice update
6) CLEARING UP OF ON GOING ITEMS
(a) Virtual Group – “decision time” - All

(b) Church View Website update - JF

(c) IPSOS Patient Survey - PB

(d) Material to be displayed in the reception area – recruitment etc PB

(e) Installation of PPG notice board - PB

(f) Acceptance of “Terms of Reference”? - DT

(g) Change to meeting frequency – All

(h) ICB - installation of PPG email at Church View - All

7) DATE AND VENUE OF NEXT MEETING 

8) PPG MEETING to continue
(Invitation for practice to attend with practice/office representation)

(a) IPSOS report future preparation by PPG Members

(a) OPEN MEETING – Update



Report of meeting with Dr Stewart Manning 

9) REPORTS FROM OUTSIDE BODIES (PPG Network, NAPP, ICB)
10) LIAISON WITH OTHER PPGS  (WITHIN WETHERBY PCN)

11) ANY OTHER BUSINESS
